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PATIENTS' BILL OF RIGHTS
AND RESPONSIBILITIES

& RIGHTS

Respectful Care:

Patients have the right to be ireated with dignity and respect regardiess of age,
gender, religion or culture

Patients have the ﬁnm 10 receive health care services and treatment with
eprozriste , compat & without ary delay.

Patients have the right 1o receive essantial physical moral & behaviorsl support
froem health care practiioners and caregivers.

Safety:

Patients have the right %o receive tr
who are liceased i the State of Galar.

Patients have the right 1o expect & safe and high-quality care

Patients hawe the right o receive care in 3 healthy, safe & secore environment
that maistains tial g d p I, sade sterilization & &
smoke free snvironment u pw the Qatari Laws

Patients have the right to receive care that is free of frem wunathical bedavior,
*oune and regigerce.

Patients have the right %o be referred and /or transterred %o another health
facilty whan medically required or upon patients request when medically
permissbin

d faciities and practitioners

%ind

Information:

Patients have the right, upsn request, ba be given the name of his attending
physician. the name of sl other physicians sirectly pachopating » his care ang
the names and functions of other health care persons having direct contact with
the patent,

Patients have the nght %o mn(lu comglete and easly understeod Information
about their di is and U1 plices (excepl when X is meZically
inadvisable 10 do 30 in which cass the nfermation sheuld Se given to the pastent's
peardian or representativel

Patients hirve tha right 1o be informed abaul the heallh faciites chasges for the
sarvice available ang avatabl thods & 1o be informed about the
Imevadiate and long-term financial imglications of the treatement choices.
Putients have the right to request & copy of Sheit medical records snd medical
reports lexcept when it s medically inadvisable 10 do o, in which case in which
case the wfermation should Be given 8 the patient’s guardian or reprasentative)

Decision Making:

Patients have the right %o participale In decisions about ther care and treatment,
Beiuding the right t Lo refuse treatment (8 the axtent sarmined by ugmmsul
Tre patient consant of refusal must be dos d In the pa s

recerd.

Putient has e right 1o request & secsnd cpision

Patient has e nght 1o decxde whether or not they want 1o take part in climical
training and medical research

Privacy and Confidentiality:

Patients have the nght to have ther persenal Information kept private and
confidential {subject te disclosures necessary for medical care and
minsiration] and Se viewed anly by the drecl careghver or authorized persons.
Patients hawe the right %o request a family ber of nate a support persan
1o be pr d during inmion and discussion of their case.

Patlents hawe the right %o privacy & respect during shysical examvnaticn and
treatment.

Complaint:

Patients have the nght %o make compl ted abowt the care they
received, to the health care facility management, if not resolved, patients have
the right to make a camplaint 1o Stness 5o practice Department / Qalar council for
health care practitioners.

Patients have the right 1o wxpect that aty complint made 1o the service previder
will be ®=aroughly and appropristaly investigated in 2 timely marner and be
infermed abaul the outcomes.
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Your Health,

Your Right

-] RESPONSIBILITIES

The patlents in recognition of the care and /o treatment being provided to treat 2
diagnosis kgres Lo play ther part in taking all reasonable steps Lo comply with
any megical instraction which roguires some resgonsibilities sn the part of
patieats & their representatives.

Infermation:

Patients have 2 responsisility to give provigers, 10 the best of their knowiedge,

complete and accurate infermation about D‘lr Mal!h and medical Mslory
cluding current ditions, past K d -

and any other matters reumd o their health.

Pasients have a responsility Lo ask questions if they do not understand any

or instructions & health education they are ghven

&
mior

Following Treatment Plan:

Patiants have the responsizility 1o cooperate with their cire providers and follow
Instructicns for their care

Padents accopt personal responsibiity if they chaase not fo accept treatmaent
advica/ change Irwstomant plan withaut the irestment physicisn's sgproval.
Patonts have the right to nformed consent in trealment decisions.

Respect for Others:
Patiurts have the responsibility 1o trest sroviders, stalf, and cther patients with
@ignity. homor and respect and to follow the provider's reles and safety

regulations.
P, have a resp ility to respect the prvacy and confidentially of others
K«pl.g Appointments:

e ible for b g app and selifying providers il they

are unakle to attena for any reason
When present 3t 3 health care faciity patient must wak for the turn with pagience
20 that care givers can deliver their best to all patienis

Financial Obligations:

Pationts are responsible for attenging te financial obigatiens assaciatod with
their carw in & limely manner.

Patonts are responsibie for providing to the best of ther knowlozge complete
and acowrate information absut issurance claims assocaled with their treatment
plan and to cosperate with the srovigers o make payment arrangements
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